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Content Analytics

Evaluate how different users interact with your support content, and get live engagement insights on your in-
app notifications, Guides, and Tooltips and find content that needs optimization easily.

Why use it

Use the analytics to
® measure your content performance
e find content that needs optimization

® analyze guides and announcements in-depth

The metrics are answering the questions below:
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https://docs.userlane.com/docs/guide-analytics
https://docs.userlane.com/docs/announcement-analytics

